
Basic Sync Commands
These are the basic commands to use with your paired, 
Bluetooth-enabled mobile phone and your media player.

“Phone”

“USB” 1

“Line-In” 1

“Bluetooth Audio” 1

“Help”  

“Yes” 

“No” and repeat your original command 

“Cancel”

To command paired, Bluetooth-enabled 
mobile phones

To command media players connected thru 
the Sync USB port

To select Sync’s auxiliary input jack as a 
source for Sync

To select a device capable of Bluetooth 
audio as a source for Sync

To get spoken Sync help at any point

If Sync’s confirmation is correct

If Sync’s confirmation is incorrect

To stop Sync from acting on a command
To stop Sync’s current activity

“Dial”
 

“Call + (name)”
  

“Read Message” 

“Cancel”

 Press or hold the PHONE button 
 for 2-3 seconds 3

 Touch END 4

 1 Note: For Navigation-equipped vehicles, from the main voice menu, you must 
  first say “User Device” to access Sync Media Functions.

 2 Note: You may have to say “Phone” first to access Sync Phone Functions. 

 3 For phones capable of call waiting, press the PHONE button to receive incoming 
  calls and return to your previous call.

 4 For phones capable of call waiting, touch SEND to receive incoming calls and return 
  to your previous call.

For more information, visit SyncMyRide.com

Then follow dialog with Sync to speak the 
area code + number and Sync will dial it

To call a contact from your mobile phone’s 
phonebook 

Read an incoming text message aloud

Stop Sync from reading 

End a call

End a call for a Navigation-equipped vehicle

“Play”
 

“Play All” 

“Play (track, artist, album, genre or 
 playlist + name of the track, artist, 
 album, genre or playlist)” 

“Similar Music”

“Shuffle On” / “Shuffle Off”
 

“What's Playing”

“Pause”

“Cancel”

To play at the beginning of a track or 
resume playing a paused track

To play all tracks on a media player

Play tracks grouped as a artist, album, 
genre, and similar music or a play 
single track

To find and play all tracks similar to the 
one playing

To randomly shuffle the order tracks are 
played in or to turn off this feature

To hear Sync speak a description of the 
track currently playing

To stop playing temporarily
(Say “Play” to resume)

To stop searching or playing music

Basic Voice Commands
After hearing “Please say a command,” respond with your choice of mode:

Bluetooth-Enabled Mobile Phones 2

Media Players 1
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